
CORGI HomePlan Ltd Registered Office: 1 Masterton Park, South Castle Drive, Dunfermline, KY11 8NX. Registered in Scotland: SC358475

CORGI HomePlan policies are underwritten by Royal & Sun Alliance Insurance plc (No. 93792). Registered in England and Wales at St. Mark’s Court, 
Chart Way, Horsham, West Sussex, RH12 1XL. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 

Prudential Regulation Authority. CORGI HomePlan Ltd is authorised and regulated by the Financial Conduct Authority under firm reference number 824122 to 
carry on insurance distribution and credit broking. CORGI HomePlan Ltd is a broker not a lender.

Provision (at 
the reporting 
end date)

Number of
complaints
opened

Number of
complaints
closed

% closed 
within 3 days

% closed after 
3 business 
days but within 
8 weeks

% Upheld
Main cause 
of complaints 
opened

Insurance and pure protection

per 1000 
policies in 
force

General admin 
/ customer 
service - 
Delays / 
timescales

Credit related

per 1000 
accounts / 
loans

0

0 0 NA NA 0 NA

HomePlan

HomePlan

Product performance
/ features

Your CORGI HomePlan policy is arranged and administered by CORGI HomePlan Ltd, a firm authorised and regulated by the Financial Conduct Authority 
under firm reference number 824122 to carry on insurance distribution. CORGI HomePlan Ltd is registered in Scotland (Company No. SC358475). 
Registered Office: 1 Masterton Park, South Castle Drive, Dunfermline, KY11 8NX.

Product / Service Grouping

1249 1166 41.77% 57.89%

8.52

78.82%

Period covered in this report: 01 July - 31 December 2021
Brands/trading names covered: CORGI HomePlan, CORGI HomeHeat, OVO HomePlan

Firm name: CORGI HomePlan Ltd
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